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In a time when margins are top-of-mind and cost control is critical, asset 
management is more important than ever before within the landscape of default 

servicing. Partnering with lenders, institutional investors, and government 
agencies, asset management companies provide much-needed transparency 

and risk mitigation at every step along the way.

DS News’ 2019 Asset Management Guide spotlights the companies at the 
forefront of the asset-management space, working to maximize ROI, and ensure 

top-notch quality of service for their partners.

2019 ASSET 
MANAGEMENT 

GUIDE
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ALTISOURCE

KEY PERSONNEL

William B. Shepro
CEO

John A. Vella
Chief Revenue Officer 

Patrick McClain
SVP Commercial Leader, Equator and 
Hubzu

Phil Huff
SVP Mortgage and Real Estate 
Services

Jim Vaca
SVP Field Services

STAFFING:
 » As of October 2019, Altisource has 

a global workforce of 3,200-plus 
employees. 

CORPORATE DETAILS: 1000 Abernathy Road N.E., Suite 200, Atlanta, GA 30328 | 877.806.7586 | Altisource.com 

COMPANY DESCRIPTION: Altisource Portfolio Solutions 
S.A. (NASDAQ: ASPS) is an integrated service provider 
and marketplace for the real estate and mortgage 
industries. Combining operational excellence with a 
suite of innovative products and scalable technology, 
Altisource helps solve the demands of the ever-
changing markets we serve. Additional information is 
available at Altisource.com.

COMPANY HISTORY: Altisource was founded in 2009, 
bringing together some of the most-experienced 
leaders in the financial and mortgage industries. 
With its knowledge, the company has developed 
technology solutions and service offerings that have 
innovated and disrupted the traditional way these 
industries functioned. Altisource has expanded 
and improved its offerings through several strategic 
acquisitions.

BUSINESS LINES, PRODUCTS, AND SERVICES: Six of the top 
10 mortgage servicers use Altisource solutions.

Altisource’s customized solutions can scale easily 
and offer support for REO and short-sale asset 
management, Claims Without Conveyance of Title 
(CWCOT) auction services, plus a bundled offering to 
help manage FHA assets. Altisource’s core servicer 
solutions include:
 » CWCOT Second Chance Auction and Foreclosure 

Auction Services
 » Field Services and Renovation
 » Hubzu® Online Real Estate Marketing Platform
 » Premium Title™ and Settlement Services
 » REALHome™ Services and Solutions, Inc. Brokerage
 » REO and Short Sale Asset Management
 » Springhouse® Valuations
 » Equator® Default Servicing Platform

KEY FEATURES & BENEFITS: 
 » Ability to deliver a proven suite of products and 

services that can scale to meet the unique needs of 
each client.

 » Comprehensive set of products and services 
that can be delivered as components or as a fully 
integrated suite

 » Financial strength of a well-capitalized, publicly 
traded company that continues to invest in 
products, people, and technology.

 » Disciplined and tested compliance- and vendor-
management infrastructure built to meet the 
demands of a highly regulated mortgage market.

 » Longstanding history of best-in-class performance, 
customer service, and client satisfaction.

 » Continued investment in innovative solutions and 
products that help their clients meet the demands of 
an evolving mortgage market.

COMPETITIVE ADVANTAGE: Over the past decade, 
Altisource® asset management solutions has 
provided leading financial institutions a full suite of 
tech-enabled, end-to-end lifecycle management of 
default-related products and services to the mortgage 
servicing community, helping mitigate losses, enhance 
controls, and drive efficiencies. Servicers can access a 
full range of scalable, customizable solutions.

KEYS TO SUCCESS: The Altisource suite of mortgage 
and real estate solutions is powered by scale, the 
synergies of their technology platforms, and deep 
industry experience, creating actionable insights with 
an unmatched commitment to results, compliance, 
quality, and customer service. Altisource integrated 
and customizable solutions are designed to solve the 
business and operational challenges that are faced by 
the real estate and mortgage industry every day.

INDUSTRY AWARDS, ACCOLADES, AND MILESTONES: 
 » 2019 Altisource celebrates 10 years of providing 

asset management services
 » 2018 HousingWire Tech100—Equator
 » Ranked No. 12 by Sides in 2018 Real Trends 500—

RHSS
 » 2018 HousingWire Women of Influence—Ashley 

Bean
 » 2018 HousingWire Insiders Awards—Phil Huff
 » 2017 HousingWire Insiders—Jim Vaca and Justin 

Vedder
 » 2017 Stevie Awards: Real Estate Company of the 

Year—Altisource (Bronze)
 » 2017 Stevie Awards: Communications Department 

of the Year—Altisource PR Team (Silver) 
 » 2017 Tech 100: Equator, Hubzu, Investability
 » Inside Mortgage Finance report, Top 50 Mortgage 

Servicers Q4 2017
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KEY PERSONNEL

Sam Ingber
CEO

Abraham Goodman
President

Zachary Wong
CIO

Kerry Medel
Client Relationship Director

BUSINESS LINES, PRODUCTS, AND 
SERVICES
 » inspections
 » preservation
 » evictions
 » REO initial services
 » code violation management
 » hazard insurance claim repairs
 » FHA and REO repairs
 » utility support services
 » reoccurring services

CORPORATE DETAILS: 877.940.7367 | Sales@BrookstoneManagement.com | BrookstoneManagement.com

COMPANY DESCRIPTION: Brookstone Management is a 
leader in the mortgage field industry for preserving and 
maintaining occupied, vacant, pre-foreclosure, and REO 
assets nationwide. Brookstone will always remain true 
to its fundamental mission of delivering the maximum 
quality of service for its clients to achieve the greatest 
return on their assets while limiting their exposure. 
Brookstone Management is widely versed in shifting 
government, investor, client, and insurer guidelines and 
proactively creates and implements solutions and best 
practices to surpass industry standards. Brookstone 
Management is committed to upholding and delivering 
the highest quality service to its clients, while working 
in partnership to upkeep their values and preserve and 
protect their securable interests.

Brookstone Management is headquartered in New 
Jersey with offices throughout the country.

COMPANY HISTORY: Brookstone was founded in 2005 to 
address the need for a one-stop-shop for preserving and 
maintaining properties. Founded by industry leaders with 
more than 40 years’ combined experience in the rehab 
and construction industries, Brookstone quickly grew 
from its humble beginnings in New Jersey to achieve 
a nationwide footprint. Privately owned, Brookstone 
possesses the flexibility and the business acumen to 
quickly align services with client expectations in all 
relevant areas and lines of business.

ADDED VALUE: Brookstone Management sources to the 
end provider, ensuring high-quality work completed 
within competitive timeframes. Brookstone’s entire 
network consists of heavily vetted vendors with 
guaranteed field expertise.

REGULATORY COMPLIANCE: Brookstone monitors 
changes in regulations through multiple sources and 
maintains compliance with municipal code changes, 
state regulations, and federal regulations. Brookstone 
has a dedicated compliance team to address any 
pending and future changes and works closely with 
clients to develop both internal and external policies 
and procedures to address the rapid, ever-changing 
regulatory landscape. Brookstone also ensures that its 
vendor network is adequately informed about changes to 
the regulatory landscape.

KEY FEATURES AND BENEFITS: Brookstone Management 
prides itself on its end-to-end sourcing of vendors. 
Sourcing starts from ensuring the most competent 
vendor network, making sure that the right person with 
the right experience is doing the job every time.

Because Brookstone sources directly to the vendor 
who will be completing the actual work, clients are 
ensured that Brookstone is monitoring every aspect of 
their work. Brookstone uses state-of-the-art technology 
to ensure that all the work is performed exactly as 
specified.

Employing individuals with years of industry 

experience, Brookstone assigns dedicated work teams 
for specific clients to ensure that the client is always 
working with a team that understands their expectations.

Brookstone maintains and delivers the highest 
quality of service by utilizing a combination of field QC 
and in-office QA to review and inspect work. Reviews 
are proactively communicated with the vendors to 
ensure that quality of work exceeds client expectations. 
Brookstone also internally audits work orders to ensure 
that all service-level expectations are met or exceeded.

COMPETITIVE ADVANTAGE: Brookstone’s mission 
statement is to deliver the maximum quality of service 
for its clients to achieve the greatest return on their 
assets while limiting its client’s exposure. The company 
guarantees the highest quality vendor network and 
superior field and desk quality assurance reviews. 
Brookstone end sources to the actual provider doing 
the work to ensure the right vendor provides the correct 
service.

Brookstone prides itself on its honesty and 
transparency. Brookstone proactively works with its 
clients to ensure that quality always meets or exceeds 
their needs. Brookstone actively invests in employees 
and clients to anticipate client needs.

KEYS TO SUCCESS:
 » Taking a “no property left behind” approach
 » Ensuring proper quality inspections done by actual 

Brookstone employees
 » In-house quality assurance teams
 » Fully transparent, real-time data analysis with dashboard 

reporting capabilities
 » Dedicated, client-specific work teams
 » Working closely with Aspen Grove to ensure that all 

aspects of the workflow are tracked and reported,
 » end-to-end
 » Mobile app solution that allows real-time updates

BROOKSTONE MANAGEMENT
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KEY PERSONNEL

Arvin Wijay
CEO

Rudy Zabran
Chief Revenue Officer 

Michael Dorner
SVP, Asset Management

Michael Chew
VP, Asset Management 

CONTACT INFO
Rudy Zabran
224.420.3450
RZabran@ca-usa.com

CORPORATE DETAILS: Headquarters: 1500 S. Douglass Road, Suite 110 B, Anaheim, CA 92806
Plano Office: 6100 Tennyson Parkway, Plano, TX 75024 | ConsolidatedAnalytics.com 

COMPANY DESCRIPTION: Consolidated Analytics 
provides the real estate finance industry with an end-to-
end mortgage services platform that delivers value to its 
customers, from asset-level analyses through enterprise 
optimization. By harnessing the power of data and 
technology—and by tapping into the expert insights of 
its multidisciplinary team—Consolidated Analytics helps 
forward-thinking companies unlock loan and operational 
quality, efficiency and performance. 

In January 2019, Consolidated Analytics acquired 
Carrington Property Services, a full-service provider 
of loss mitigation, rental management, and REO asset 
management and disposition. 

BUSINESS LINES, PRODUCTS, AND SERVICES: 
Consolidated Analytics solutions include valuation 
services and analytics; loan reviews and due diligence; 
consulting and advisory for mortgage operations, 
people, process, and technology; and business process 
services, including mortgage fulfilment, quality control, 
claims support, bankruptcy and foreclosure, and real 
estate asset management including REO and reverse 
REO asset management, and rental management. 

REO ASSET MANAGEMENT: 
KEY FEATURES
 » Customizable solutions for all client needs; conventional, 

FHA, USDA, reverse, and private investor assets
 » Robust and vetted nationwide network of vendors
 » Seasoned REO experts with more than 10 years’ 

experience
DELIVERY PLATFORM (SaaS, web-based, etc.)
 » Consolidated Analytics’ team is trained on multiple 

systems and work from the client’s preferred platform for 
greater transparency and seamless delivery

KEY BENEFITS
 » Combines seasoned team of experts with streamlined 

processes
 » Fully compliant solutions 
 » Extensive REO portfolio reporting 
 » Consistently outperform on scorecards

USER STATS
 » 50,000+ total properties managed
 » 46,000+ properties sold
 » $4.7B in REO sales since 2008

COMPETITIVE ADVANTAGE: Consolidated Analytics’ 
multidisciplinary approach enables clients to tap into a 
range of expertise, solutions, and services at a moment’s 
notice. Whether you want to explore alternative 
disposition strategies, evaluate collateral, or identify 
portfolio and loan risk, Consolidated Analytics provides 
a complete set of solutions that are aligned with your 
unique objectives and designed to optimize performance 
for specific functions or across the enterprise. 

ADDED VALUE: Consolidated Analytics offers a range 
of solutions that complement REO management and 
disposition strategies, including: 
 » property valuation and collateral risk
 » vendor oversight
 » title curative
 » loss mitigation
 » rental management
 » due diligence
 » component services

KEYS TO SUCCESS: Clients have come to trust 
Consolidated Analytics’ team of tenured and seasoned 
REO asset management professionals not just for the 
exceptional service delivered, but because Consolidated 
Analytics incorporates its core values into every aspect 
of business: be thoughtful, be credible, be accountable. 
By placing these core values at the center, Consolidated 
Analytics’ team remains open and responsive to evolving 
client needs, meets compliance and production goals, 
and exceeds stakeholder expectations. 

INDUSTRY AWARDS, ACCOLADES, AND MILESTONES:
 » Inc 5000 list of Fastest Growing Private Companies
 » Earned the highest rating given to residential asset 

managers by MorningStar for four consecutive years
 » ISO 27001
 » Approved third-party review firm by all major rating 

agencies

CONSOLIDATED ANALYTICS
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KEY PERSONNEL

Joe Bada
CEO

Nickalene Badalamenti-
Kalas 
President

NUMBER OF COMPANY EMPLOYEES 
AND SIZE OF VENDOR/CONTRACTOR 
NETWORK :
Employees: Approximately 300
Field Services Team: 4,000-plus

GEOGRAPHICAL SCOPE:
Five Brothers operates in all 50 
states, as well as in Puerto Rico and 
the U.S. Virgin Islands.

CONTACT INFORMATION:
Nickalene Badalamenti-Kalas
President
12220 E. 13 Mile Road, Suite 100
Warren, MI 48093
586.772.7600
FiveBRMS.com

BUSINESS LINES/SERVICES:
Nationwide Field Services
 » REO management and disposition
 » property preservation
 » inspections
 » property registration
 » hazard claims management
 » valuations—BPOs and appraisals

CORPORATE DETAILS: 12220 East 13 Mile Road, Suite 100, Warren, MI 48093 | 855.552.8020 or 586.772.7600   
info@fiveonline.com | FiveBRMS.com

COMPANY DESCRIPTION: A certified Women’s Business 
Enterprise, Five Brothers provides regulatory-compliant 
asset-management solutions, helping mortgage 
servicers throughout the country save time, eliminate 
errors, and increase efficiency. Proven nationwide field 
services, experience-based partnering, advanced 
technology, and knowledgeable customer service 
professionals empower clients to maximize asset 
preservation, while reducing costs, streamlining 
operations, and optimizing borrower relationships.

COMPANY HISTORY: Five Brothers was founded 50 
years ago, growing from a small local company into a 
nationwide leader in the design and delivery of innovative, 
regulatory-compliant asset-management solutions. 
Five Brothers has consistently demonstrated the ability 
to meet the specialized needs of residential mortgage 
servicers for safe, sound, and secure asset management. 
Services include REO property management and 
disposition, property preservation, inspections, property 
registration, hazard claims management, valuation 
services, specialized support services, and advanced 
mortgage technology solutions that streamline and 
simplify asset management processes.

SAFE, SOUND, SECURE REO ASSET MANAGEMENT 
SOLUTIONS: Five Brothers is the single-source solution 
for REO asset management, with over 50 years of 
industry expertise delivering market-ready properties 
safely, soundly, and securely. REO management 
combines end-to-end asset management services, 
award-winning technologies, and a nationwide network 
of field service professionals. This is the formula Five 
Brothers employs to help clients maximize property 
values and boost asset returns, while saving time and 
lowering administrative costs.

REO asset management services include:
 » occupied property management 
 » premarketing services
 » marketing services
 » closing and title services
 » inspections
 » property preservation
 » valuations
 » national field services
 » evictions
 » re-keys
 » trashouts
 » cleanings
 » seasonal Maintenance

KEY FEATURES & BENEFITS:
Advanced Technology

Driven by ongoing technical innovation, Five Brothers 
has emerged as a one-stop source for turnkey asset-
management solutions that help mortgage servicers 
succeed in a rapidly evolving and highly competitive 
business environment. FiveOnline, the company’s 

web-based workflow management system, remains the 
industry benchmark for convenient, secure 24/7 online 
access to all inspection and property-preservation 
information, as well as fast and efficient ordering, 
tracking, and management of asset-preservation 
services. FiveLive, the company’s mobile field service 
management app, automates virtually every step 
of the work-order process in real-time, delivering 
significant gains in order speed, quality, transparent 
communication, and compliance.

Collaborative Partnership
A culture of hands-on partnering enables Five 

Brothers to deliver regulatory-compliant asset-
management solutions strategically aligned to each 
client’s business needs and operating goals. A 
nationwide team of experienced brokers, contractors, 
and inspectors enjoys a well-earned reputation for 
completing client orders accurately, on time, and 
within budget. In addition, Five Brothers’ results-driven 
customer service personnel, like their field service 
counterparts, provide the individual attention that 
defines the Five Brothers service experience.

KEYS TO SUCCESS: Multifaceted, fully integrated 
solutions are the key to ongoing Five Brothers success. 
Clients are able to draw on a full array of services, 
including property preservation, inspections, hazard-
claims management, and valuations, as well as REO 
management and disposition services, such as 
occupied-property management, premarketing services, 
marketing services, and closing and title services. 

The Five Brothers nationwide field service team is 
designed to meet this dual-track challenge. Operating 
at the highest standards of quality and professionalism, 
network members are capable of performing efficiently 
at any and every point along the extended service 
continuum. All of this requires Five Brothers to recruit, 
train, and deploy exceptionally qualified personnel—a 
proven Five Brothers’ strength. The benefits to clients 
are considerable: the field service team helps optimize 
the borrower experience, create stronger customers 
relationships, and reinforce the servicer’s brand 
reputation, all while maximizing portfolio value.

INDUSTRY AWARDS, ACCOLADES, AND MILESTONES:
 » MPact 2017—Distinguished Female Industry Leader
 » The Progress in Lending Association named the 

company’s FiveLive Field Services Real-Time Workflow 
Management system winner of an innovation award

FIVE BROTHERS
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KEY PERSONNEL

Eric Ray 
Senior EVP, Technology and 
Transaction Services

Katie Brewer
SVP, Real Estate Services 
Operations

Kade Clark
SVP, Real Estate Data and 
Technology

Andy Oliverson
VP, REO Operations

Michael Dziuba
SVP, Enterprise Sales, Mortgage and 
Real Estate Services

CORPORATE DETAILS: 1500 Market St., Philadelphia, PA 19102 | 855.444.1998 | Radian.com/Real-Estate-Services

COMPANY DESCRIPTION: The Radian family of 
companies provides the most comprehensive suite of 
private mortgage insurance, risk management products, 
and real estate services in the industry. 
 » Mortgage Insurance—MI, contract underwriting, 

secondary marketing, and sales training
 » Real Estate Services—full suite of property valuations, 

asset management, loan analytics, and real estate 
market insights

 » Mortgage Services—loan due diligence, securitization 
services, and surveillance 

 » Title Services—national title, closing, and settlement 
services 

 » Risk Services—mortgage risk analytics and credit risk 
services

BUSINESS LINES, PRODUCTS, AND SERVICES: Radian 
Real Estate Services’ asset management products and 
services provide customers the benefit of best-in-class 
technology, property data, and analytics, an extensive 
national network of brokers and other vendors, and a 
superior level of service, quality, and experience.

Full Service Asset Management
Radian’s end-to-end asset management services take 

the burden off your REO team—starting immediately 
after foreclosure sale and extending through close of 
escrow and asset liquidation. Radian partners with a 
nationwide network of experienced brokers, closing 
and title offices, attorneys, P&M vendors, and general 
contractors to ensure impeccable service through every 
step of the process.

Automated Asset Management Technology
Radian’s Pyramid Platform lets you create and 

customize task-driven workflows for complete efficiency, 
transparency, and institutional control. With features like 
drag-and-drop uploading, automatic document labeling, 
and expense tracking, Pyramid makes managing your 
real estate portfolio simple and intuitive.

Pyramid Platform has a variety of key use cases, 
including REO management, short sales, rental 
management, and bulk acquisitions.

COMPETITIVE ADVANTAGE:
 » Extensive Experience: Successful closing of over 

200,000 real estate transactions.
 » Cutting-Edge Technology: Pyramid Platform automates 

and streamlines every step of the asset management 
process.

 » Transparency: Customizable reports and real-time 
access to data provide full transparency into your 
portfolio.

RATINGS AND AWARDS:
 » +MOR RV1 Residential Vendor Ranking for Real Estate 

Technology Solutions
 » +MOR RV1 Residential Vendor Ranking for REO Asset 

Management
 » +MOR RV1 Residential Vendor Ranking for Asset 

Valuation
 » +MOR RS1 Residential Component Servicer Ranking
 » +MOR RV2 Residential Vendor Ranking for Property 

Management
 » HousingWire TECH100 Award for Pyramid Platform (2018 

and 2019)

TESTIMONIAL

“Weekly loan committee 
meetings used to be 
fairly stressful in REO. 
Now that we’re doing 
everything in Pyramid, 
that stress is completely 
gone. I couldn’t be 
happier with the end 
result.”

- SVP, Single-Family REO

RADIAN REAL ESTATE SERVICES
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KEY PERSONNEL

Bryan Palomares
COO

Rosanne Covy
Founding Partner

Rick Hildebrand
Managing Partner

CONTACT INFO
Bryan Palomares
714.698.5252
ContactUS@skyhillfinancial.com

CORPORATE DETAILS: SkyhillFinancial.com | ContactUs@SkyhillFinancial.com | Huntington Beach, California

COMPANY DESCRIPTION: Skyhill is a real estate 
solutions provider for mortgage servicers, institutional 
investors, credit unions, lenders, and other financial 
services companies. Founded in 2001, Skyhill 
continues to serve some of the nations’ largest financial 
institutions.

Skyhill differentiates itself by leveraging our 
unique combination of cutting-edge systems, client 
customization, and executive experience. Skyhill’s 
business philosophy is always putting the clients’ needs 
first and never allowing margins to take priority. Skyhill’s 
results demonstrate constant innovation and the ability 
to provide operational service and system support that 
are completely scalable yet offer a personal, boutique 
level of client interaction. 

Skyhill has long maintained a reputation for 
consistently outperforming top industry firms by using 
its advanced technology and operational efficiency 
to win a number of “Champion-Challenger” contests, 
ultimately resulting in Skyhill being named as the sole 
service provider. 

BUSINESS LINES, PRODUCTS, AND SERVICES:

REO Asset Management 
 » nationwide coverage
 » eviction management
 » title curative
 » HOA, code violation, liens
 » municipality compliance
 » pre-market–repairs, H&S
 » sales/marketing
 » escrow closing

Residential Valuations 
 » BPOs interior/exterior
 » advanced BPO w/AVM
 » automated valuation models

Construction Management
 » nationwide coverage
 » focused on high-value assets (more than $1 million)

Property Management
 » tenant procurement
 » rent collection
 » maintenance
 » eviction management

Retail Residential Real Estate Sales
 » California sales

ADDED VALUE: All of our services are tailored to be client 
specific and can be customized in an ongoing fashion 
to meet the evolving needs of each customer. Skyhill’s 
executive leadership is involved with each portfolio on a 
daily basis and are always available to serve the client.

Systems, Audit, Compliance
Skyhill’s internally developed tracking and data-

management systems allow the organization to provide 
the highest level of operational success for each 
client. These systems merge seamlessly with each 
client’s internal operating system and allow for timely 
and detailed updates on all aspects of the asset-
management process.

By merging client data with internally tracked 
milestone data, Skyhill is able to provide operational 
audit, regulatory compliance, and exception reporting 
at a level that will meet even the most stringent 
requirements.

 
Leadership Team

Skyhill’s leadership team has loan servicing 
experience at the executive level with some of the 
largest servicers in the nation. This, coupled with the 
fact that Skyhill’s executive leaders are deeply involved 
in all aspects of each client’s portfolio, provides for 
the highest level of servicing sophistication and client 
responsiveness.

Your Preeminent
Real Estate Solutions 
Provider

SKYHILL FINANCIAL

Skyhill Family of Companies

American Mortgage
Diversity Council
Where Diverse Groups Share Common Goals.

A PROUD MEMBER OF
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KEY PERSONNEL

Keith Guenther
Founder & CEO

Rida Sharaf
Chief Strategy Officer

Angela Hurst
SVP of Business Development 

Rob Pajon
SVP of Marketing & Product

Tiffany Malm
Director, REO Management & 
Ancillary Services

CORPORATE DETAILS: 25520 Commercentre Drive, Lake Forest, CA 92630 | 800.760.7036 | support@USRES.com | 
USRES.com

COMPANY DESCRIPTION: USRES’s management team 
is comprised of seasoned real estate professionals with 
extensive experience in all facets of REO management, 
broker price opinions, appraisals, real estate sales, 
closings, and a la carte disposition services such as 
mobile chattel management.

COMPANY HISTORY: Over the past 27 years, USRES 
has become an industry leader in REO disposition and 
valuation services. In 2003, the company also created its 
proprietary software solution, RES.NET. Ownership of 
a premium technology platform allows USRES to adjust 
practices to meet the specific needs of each client and 
provide flexibility that other service providers simply 
cannot match. The company’s considerable experience 
in the industry, together with the expertise of its staff, has 
allowed them to expand according to client needs and 
provide solutions for traditionally underserved segments 
such as mobile chattel.

BUSINESS LINES, PRODUCTS, AND SERVICES: USRES 
specializes in the liquidation of assets through a 
combination of an experienced staff, class-leading 
technology, and superior customer and vendor support. 
As the market fluctuates and client strategies adjusts, 
USRES provides expert assistance for liquidating REO 
inventory through a wide range of products and services. 
USRES delivers extensive liquidation services and 
supports a la carte services including HOA management, 
chattel disposition, eviction management, closing 
services, and property tax coordination.

KEY FEATURES & BENEFITS:
 » End-to-End REO Asset Management: USRES takes 

care of the entire REO liquidation process from agent 
assignment through to closing while using a pricing 
model that results in a no-cost client solution.

 » A La Carte Services: USRES offers individual services 
for procurement, premarketing, marketing, closing/title, 
compliance, HOA lien, property preservation, taxes, 
occupancy/redemption management, and vacant 
property registration.

 » Mobile Chattel: Through USRES’ relationships with 
its robust vendor network, chattel buyers, and mobile 
moving companies, USRES provides an efficient solution 
for this segment of the industry.

COMPETITIVE ADVANTAGE: USRES assigns dedicated 
staff members to each phase of the asset-management 
process. Each committed expert specializes in a 
specific phase from evictions and title/closing to vendor 
and offer management. Segmenting the business has 
allowed USRES to best utilize its experienced and 
knowledgeable staff in the liquidation of over 65,000 
properties. With RES.NET, communication between 
specialists is centralized and transparent providing 
maximum client oversight. In-depth management of key 
performance indicators by the USRES team maintains 
strict adherence to client SLA’s and industry standards 
and results in shorter timelines, controlled expenses, 
detailed offer negotiation, and complete oversight.

ADDED VALUE: Customer Service is a core principle 
that USRES takes seriously. While competitors may use 
automated telecommunication systems, the company’s 
27 years of experience has shown them that a client’s 
needs will always be served best by a responsive and 
professional staff. USRES aims to be seen as a resource 
to its partners and actively works with its clients to 
develop new service offerings. This open relationship 
is further encouraged by the company’s proprietary 
technology which enables operational flexibility on an 
individual client level. 

SPECIALIZED QUALITY AND CARE:
 » Experience: USRES has been in the business of valuing 

real estate since 1992, serving the largest financial 
institutions in the industry.

 » Technology: USRES utilizes RES.NET’s REO platform to 
maintain maximum management continuity.

 » Customer Service: Every incoming call is addressed 
by experienced and dedicated staff, ensuring customer 
needs remain the top priority.

 » Flexibility: When complications arise, USRES not only 
repairs the problem, the company also researches the 
cause and readjusts practices going forward.

USRES
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For more information on speaking opportunities at any Five Star Institute events,  
contact Rachel Williams at Rachel.Williams@TheFiveStar.com.

CALL FOR SPEAKERS
Are you a subject-matter expert?

Don’t miss the opportunity to share your expertise and expand your reach.  
Upcoming Five Star events:

SINGLE-FAMILY RENTAL SUMMIT, MARCH 2020
FIVE STAR GOVERNMENT FORUM, APRIL 2020

CONVERGE: FIVE STAR DIVERSITY SYMPOSIUM, MAY 2020


